
 

 

 
Customer Service Advisor 

Turf Only Subscription & Support Package 
FIRST YEAR PACKAGE 

• One Year Subscription                                                                                                                        $1,200 
• Offline Version that includes Data USB                                                                                              $115 
• Training & Support 

o Web Application Only (2 Hours)                                                                                          $300 
o Web Application and Downloaded Version (4 Hours)                                                     $600 

• Turf Equipment Connection Turf: Optional and requires offline version/USB                        $1,377                                     
o Machine interface hardware kit to connect to equipment  
o Required for diagnostics via direct machine connections  

• Purchase of GreenMark provided laptop                                                                                       $2,100 
• Additional Support Agreement (5hrs): Optional*                                                                            $500 

Total Package Price:  ______________________                                               Date Agreed:__________________ 
 
Customer Signature:_________________________                                              Date Activated:_________________ 

 

                                                

ANNUAL RENEWAL 

• Subscription Renewal                                                                                                                         $1,200 
• Updated USB                                                                                                                                           $115 
• Additional Support  

o Phone Support Agreement (5hrs)*                                                                                     $500 

Total Package Price:  ______________________                                               Date Agreed:___________________ 
 
Customer Signature:_________________________                                              Date Activated:_________________ 

                                                

 

 

*Additional phone support will be billed at $110 per hour and on-site support will be billed at our field service rate plus a service 

call fee.  




